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CITY OF OWOSSO 
SPECIAL MEETING OF THE CITY COUNCIL 

MONDAY, MARCH 29, 2021 
7:30 P.M. 

 
Meeting to be held at City Hall 

301 West Main Street 
 

AGENDA 
 
PLEDGE OF ALLEGIANCE: 
ROLL CALL: 
 

ADDRESSING THE CITY COUNCIL 
 
 

1. Your comments shall be made during time set aside for that purpose. 
2. Stand or raise a hand to indicate that you wish to speak. 
3. When recognized, give your name and address and direct your comments and/or questions to any 

City official in attendance. 
4. Each person wishing to address the City Council and/or attending officials shall be afforded one 

opportunity of up to four (4) minutes duration during citizen comments and questions.   
5. In addition to the opportunity described above, a citizen may respond to questions posed to him or 

her by the Mayor or members of the Council, provided members have been granted the floor to pose 
such questions. 

 

CITIZEN COMMENTS AND QUESTIONS 
 

PRESENTATION 
 
1. ACE Portal.  A presentation by Aclara regarding the City’s new ACE Portal, an interface for residents 

to monitor their water usage. 
 

NEXT MEETING 
 
Monday, April 05, 2021 
 

BOARDS AND COMMISSIONS OPENINGS 
 
Brownfield Redevelopment Authority – term expires June 30, 2026 
Building Board of Appeals – Alternate - term expires June 30, 2022 
Building Board of Appeals – Alternate - term expires June 30, 2021 
Downtown Development Authority – 2 terms expire June 30, 2021 
Owosso Historical Commission – 2 terms expire December 31, 2021 
Owosso Historical Commission – term expires December 31, 2022 
Owosso Historical Commission – term expires December 31, 2023 
Zoning Board of Appeals – Alternate – term expires June 30, 2021 
Zoning Board of Appeals – term expires June 30, 2023 
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ADJOURNMENT 
 
The City of Owosso will provide necessary reasonable auxiliary aids and services, such as signers for the hearing 
impaired and audio recordings of printed materials being considered at the meeting, to individuals with disabilities at 
the meeting/hearing upon seventy-two (72) hours notice to the City of Owosso.  Individuals with disabilities requiring 
auxiliary aids or services should contact the City of Owosso by writing, calling, or emailing the following:  Owosso City 
Clerk’s Office, 301 West Main Street, Owosso, MI  48867; Phone: (989) 725-0500; Email:  
city.clerk@ci.owosso.mi.us. The City of Owosso Website address is www.ci.owosso.mi.us.    

http://www.ci.owosso.mi.us/


PLEASE TAKE NOTICE THAT THE FOLLOWING MEETING CAN ONLY BE VIEWED 
VIRTUALLY  

The Owosso City Council will conduct an in-person meeting on March 29, 2021.  Citizens may view the 
meeting using the following link and phone numbers.  

OWOSSO CITY COUNCIL 
Monday, March 29, 2021 

at 7:30 p.m. 

The public joining the meeting via Zoom CANNOT participate in public comment. 

• Password: 516648 

• One tap mobile
+13126266799,,81340419029#,,,,*516648# US (Chicago)
+16465588656,,81340419029#,,,,*516648# US (New York) 

• Dial by your location
+1 312 626 6799 US (Chicago)
+1 646 558 8656 US (New York)
+1 301 715 8592 US (Washington DC)
+1 346 248 7799 US (Houston)
+1 669 900 9128 US (San Jose)
+1 253 215 8782 US (Tacoma)

• For video instructions visit:
o Signing up and Downloading Zoom https://youtu.be/qsy2Ph6kSf8
o Joining a Zoom Meeting https://youtu.be/hIkCmbvAHQQ

o Joining and Configuring Audio and Video https://youtu.be/-s76QHshQnY

• Helpful notes for participants:    Helpful Hints

• Meeting packets are published on the City of Owosso website  http://www.ci.owosso.mi.us

Any person who wishes to contact members of the City Council to provide input or ask questions on any 
business coming before the Council on March 29, 2021 may do so by calling or e-mailing the City Clerk’s 
Office prior to the meeting at (989)725-0500 or city.clerk@ci.owosso.mi.us. Contact information for individual 
Council members can be found on the City website at: http://www.ci.owosso.mi.us/Government/City-Council  

The City of Owosso will provide necessary reasonable auxiliary aids and services, such as signers for the 
hearing impaired and audio recordings of printed materials being considered at the meeting, to individuals 
with disabilities at the meeting/hearing upon seventy-two (72) hours notice to the City of Owosso.  Individuals 
with disabilities requiring auxiliary aids or services should contact the City of Owosso by writing, calling, or 
emailing the following:  Owosso City Clerk’s Office, 301 West Main Street, Owosso, MI  48867; Phone: (989) 
725-0500; Email:  city.clerk@ci.owosso.mi.us. The City of Owosso Website address is www.ci.owosso.mi.us.

• Join Zoom Meeting
https://us02web.zoom.us/j/81340419029?pwd=Y2x5TXF4M3UyaXBtbmtSVVY4T3dnUT09

• Meeting ID:  813 4041 9029

https://youtu.be/qsy2Ph6kSf8
https://youtu.be/hIkCmbvAHQQ
https://youtu.be/-s76QHshQnY
http://www.ci.owosso.mi.us/Portals/0/Files/Documents/CouncilVirtualMeetingNotice-HelpfulHints.pdf
http://www.ci.owosso.mi.us/
http://www.ci.owosso.mi.us/Government/City-Council
file://coo-dc1/users$/AKKirkland/Documents/PublicNotices/city.clerk@ci.owosso.mi.us
http://www.ci.owosso.mi.us/
https://us02web.zoom.us/j/81882564260?pwd=Mk5rQnZDczA0QlhPcXR2LzZxbko4UT09
https://us02web.zoom.us/j/81882564260?pwd=Mk5rQnZDczA0QlhPcXR2LzZxbko4UT09
https://us02web.zoom.us/j/81340419029?pwd=Y2x5TXF4M3UyaXBtbmtSVVY4T3dnUT09
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AMI Data Drives Personalized Consumer Engagement 
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Aclara Consumer Portal
• My Bills

• Enable customer to see 
all previous bills from 
24 months

• Integration with bill pay 
provider

• My Usage
• Customers can see 

real time usage 
• Estimated total usage 

based on current cycle
• Compare previous 

months

• My Savings
• Enable customer to

create home profile
• Set savings goals
• Ways to lower bill

• Alerts/ Notifications
• SMS/Email
• Usage threshold
• Bill alert
• Dollar threshold
• Leak Alert
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Residential & Commercial Solutions
• User Friendly

• Targeted Messaging

• Increase customer 
satisfaction

• Lower call volume

• Integration from city 
site

• Integration with billing 
system

• Ability to update
account info easily
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Aclara Consumer Portal-My Usage
• Usage data connected 

with AclaraOne AMI 
system

• Compare previous 
months up to 24 
months

• Usage with 
temperatures, hours, 
insights
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Aclara Consumer Portal- My Bills
• Enable customer to see all previous 

bills from 24 months
• Bill comparison
• Integration with bill pay provider
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Aclara Consumer Portal- My Bills
• Enable customer to see all previous 

bills from 24 months
• Bill comparison
• Integration with bill pay provider
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Aclara Consumer Portal- Ways to Save
• Enable customer to set savings goal
• Complete home profile 
• Targeted ways to save
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Aclara Consumer Portal-Alerts & Notifications
**EXAMPLE**
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